May 1, 2020

PORTFOLIO ADVISORS

> PINNACLE
>

Form CRS Customer Relationship Summary

Introduction

Pinnacle Portfolio Advisors, LLC is registered with the Securities and Exchange Commission as an Investment Adviser.

Brokerage and investment advisory services and fees differ and it is important for you to understand the differences. The SEC
offers free and simple tools to research firms and financial professionals at Investor.gov/CRS which also provides information
tailored to educate retail investors about financial professionals.

What investment services and advice can you provide me?

Our firm offers the following principal investment advisory services to retail investors. Our firm provides investment discretion
for the following services. If you invest on a discretionary basis, our firm will buy and sell investments in your accounts without
requiring your pre-approval on an ongoing basis until you notify us in writing to switch.

e Retirement planning—monitored continuously as part of our standard service.
e Portfolio management—monitored continuously as part of our standard service.
e Investment recommendations—monitored continuously as part of our standard service.

For additional information including minimum investment amounts, please see https://www.pinnacleportfolio.com or
https://adviserinfo.sec.gov/firm/summary/287622 for our Form ADV, 2A brochure (Iltems 4 and 7 of Part 2A).

Conversation starters. Ask your financial professional:
— Given my financial situation, should | choose an investment advisory service? Why or why not?
How will you choose investments to recommend to me?
— What is your relevant experience, including your licenses, education and other qualifications? What
do these qualifications mean?

What fees will | pay?

Our fees can be assessed quarterly and are disclosed in our Form ADV Part 1A, Item 5.E. and more fully described in our Form
ADV Part 2A, Items 5.A., B., C., and D. Some fees create a conflict of interest described below and in more detail in our Firm's
Part 2A.

e Our firm charges you asset based fees, and more assets in the account will cause you to pay more in fees, and

therefore we have an incentive to encourage you to increase the amount of money invested in those accounts.

Examples of the most common fees and costs applicable to you which are charged by unaffiliated third parties include
custodian fees, account maintenance fees, fees related to mutual funds and variable annuities, and other transactional fees and
product-level fees. Our firm does not receive any portion of these types of fees.

Additional Information:
You will pay fees and costs whether you make or lose money on your investments. Fees and costs will reduce any amount of
money you make on your investments over time. Please make sure you understand what fees and costs you are paying.

For more detailed information about our fees and costs please review our Form ADV, Part 2A brochure (specifically Item 5)
which can be found at https://www.pinnacleportfolio.com or https://adviserinfo.sec.gov/firm/summary/287622.




What are your legal obligations to me when providing recommendations when acting as my investment adviser?
How else does your firm make money and what conflicts of interest do you have?

When we act as your investment adviser, we have to act in your best interest and not put our interest ahead of yours. At the
same time, the way we make money creates some conflicts with your interests. You should understand and ask us about these
conflicts because they can affect the investment advice we provide you. Below is an example to help you understand what this
means.

e Our firm makes money by offering products and services to you that we in turn earn money on, and therefore have
an incentive to sell these products to you.

Additional information:
For more detailed information about our fees and costs please review our Form ADV, Part 2A brochure (specifically Item 5)
which can be found at https://www.pinnacleportfolio.com or https://adviserinfo.sec.gov/firm/summary/287622.

How do your financial professionals make money?

We pay our professionals in cash in the form of a base salary.

Do you or your financial professionals have any legal or disciplinary history?

Our firm and our financial professionals have no disciplinary history. Visit Investor.gov/CRS for a free and simple search tool to
research our firm and our financial professionals.

Additional Information

You can find additional information about our services and request a copy of the relationship summary by visiting
https://www.pinnacleportfolio.com, emailing at info@pinnacleportfolio.com or calling us at (208) 813-3181.




